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Why we are not near the pool sipping a cocktail..

Luca Pacioli, Leonardo Da Vinci’s math teacher.

Invented double-entry bookkeeping in his book Summa de 
arithmetica, geometria, proportioni et proportionalità 
published in Venice in 1494

Leonardo proofread while he was painting The Last Supper
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Exchange Summit 2019, Miami

Compliance & Digitization
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Ruud van Hilten
Global SVP Compliance & Countries, Tungsten Network

A process automation expert, Ruud van Hilten has
supported global organizations such as HP, GSK, and Marsh
McLennan re-invent their procure-to-pay function for over
12 years.

As Tungsten Network's Strategic Business Development &
Country Compliance Lead, he is responsible for ensuring
we maintain the mantle as the world largest compliant
business transaction network through his specialism of tax
and fiscal regulatory compliance. He’s also responsible for
high profile partner engagements and accelerating the
benefits of the network for Tungsten customers.
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Are mandates and 
standards the key to a 
world without P2P 
friction?

So do they create
• Absolute Visibility
• Agile Cash Management
• Agile payment management

Which means
• AR to AP full integration
• No paper invoices

Lets look at the full picture…
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Mandates make a complex picture complicated

Compliance based countries
• Compliance
• Process
• Archiving
• Digital signing etc.

Do you have my invoice? When will I get paid? 

§ Paper
§ PDF’s
§ E-mails
§ EDI
§ Business networks 

(XML, CXML, Others)
§ B2G mapping
§ Inter company

Suppliers Buyers

§ Business network
§ ERP
§ Inter company
§ OCR/Scanning
§ Workflow
§ PO
§ Non PO
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Compliance & Digitisation:
Lessons from Europe & LATAM
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What did we learn from LATAM and Europe?

Fiscal
Clearance and forced standards
• Fight tax evasion and fraud
• Secure tax income

Business
Collaborative digitisation
• Drive efficiencies
• Create business value

AP/AR operations in countries with mandates are still swimming in paper……Why?

Successful digitization depends on business requirements actually being enhanced 
by the process.  Mandates and standards can help if you partner wisely
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This is how it should work

Supplier Buyer

Government 

Mandates can support digitisation if  Service Providers move beyond the basic 
requirements of the government mandate and truly onboard suppliers to provide 

business value 
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Compliance & Digitisation: 
Lessons Learnt from Europe & LATAM

If you go local you will inevitably be working with multiple local service providers who have 
little experience with international trading

Digitization is not a simple paper swap-out or migration to PDF invoicing

Standards alone are not enough to ensure mass-adoption

There is still a lot of work to connect A/P and A/R to achieve STP.  Mandates partly support 
this end goal by forcing suppliers to digitize
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Life is simple, but 
we insist on 

making it 
complicated.

Confucius
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Top Compliance & Digitisation Tips

Connect with a global business transaction network

Networks create repeatability, scalability & strategic impact

They truly onboard supplier to deliver business value

They simplify the customer’s connection to the complex world – connect once to access entire 
international transaction network

They connect suppliers/buyers in countries ahead of mandates or standards framework – a 
mandate then becomes a ‘T-Junction ‘ of data
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Reducing P2P friction for 
the biggest global brands

BBC
GroupM
BT
Dow Jones
EE
Orange 
WB

Marsh & McLennan
Nationwide Insurance
Nomura
Rabobank

Belfor
Caliber Construction
CPI
DR Horton
LSI Industries
Morgan Advanced      

Materials
The Opus Group
Stellar
Weitz

London Borough of 
Bexley

Imperial College London
KAUST
NHS
Serco
Department of Veterans 

Affairs

Blattner Energy
Calor Energy
Centrica
D.S. Brown
EDF Energy
EQT
GE
Montana-Dakota
North Caspian
OUC
Scottish Water
Severn Trent Water
Tetra
Will Bros

Amgen
BioMarin
Bristol-Meyers Squibb
Fresenius
GSK 
Healthcare REIT
Johnson & Johnson
Life Technologies
Merck
Sanofi
Synthes
Terumo
LifeScan

Apple
BMC
Computacenter
Denso
GE
Gore
HP (DXC, HPi, HPe)
JBT
Oracle
Philips
Sanmina
Schneider Electric
SITA
Tech Data
Vanderlande Industries

Cargill
Carlsberg
Clif Bar
Colgate-Palmolive
Conagra
Dixons Carphone
DSW
Henkel
High Liner Foods
Ikea
Jacobs Douwe Egberts
John Lewis
Johnson Outdoors
Kerry Foods
Kimberly-Clark
Kraft
Lucozade Ribena Suntory
Nestle
Proctor & Gamble
Tesco
Unilever

Alliance Data
Capgemini
Caterpillar
Cooper Standard
Crown 
Electrolux  
Exide Technologies
Goodyear
Honda Logistics
IDEX
Legal Shield
Lufthansa
Mohawk Industries
MWV
Shaw Industries
Siemens
Sopra Steria
The Villages 
Thermo Fisher Scientific
Toyota Materials Handling
Virgin Atlantic
VWR
Nice-Pak
Whirlpool: 

Indesit, 
Hotpoint,Bauknecht, Inglis, 
Maytag, etc.
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The future of P2P can be frictionless.

Tungsten Network lets you outsource 100%  of AR and AP 
Let us manage the problem!


