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What is RTP® Request for
Payment?




What s a Request for Payment?

REQUEST FOR PAYMENT (RfP)

A Payment-related Message that a Message Sender submits to the RTP
System to request a Real-Time Payment from a Customer of a Message

Receiver
oo]
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RfPs are non-obligatory RfPs enable a sender to RfPs provide context to
and give the receiver communicate with the the payment and enable
greater control over receiver through a secure straight through
funds disbursement bank channel processing
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What are the use cases of a Request for Payment?
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REPRESENTATIVE USE CASES

Request money from a friend to split the dinner bill

R

B2B > :
n o n Invoice a buyer foran order
1 1

Send arecurring or one-time billto a

customer

Request the remittance related
to a taxfiling
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Why is RfP good for Bill Pay?

Benefits for customers

® © @

Direct Communication with the biller
Self-service RFIs forbill inquiries and exception
handling; Proactive notifications around
paymentsand balances

Immediate certainty
Real-time RfPsand 24/7 payment
confirmations; Immediate debits from the
account balance viaa visible tracker

Flexible control
Consolidated view of all bills; Configurable
payment schedules; Access to payment history

Benefits for billers

)

Easy reconciliation
Match customer/store/ parent company
names with transactions and credit statements

Direct Communication
Address common customer bill questions
withinthe bill itself for fast alignmentand
payment

Better Predictability
Schedule or send immediate RfPs to customers
and receive usable funds
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The current bill pay experience is frustrating, time consuming and error
prone, providing us an opportunity to offer a reimagined experience

52% of the consumers
said their satisfaction

anxious about 0 Q ited king d
i citectracking cue 52% would improve with
mismanagement of dates as their biggest bl
their differentbills* pain point emergency bill pay
offered through bank’s

6in 10 Americansare 35% of customers

online bill pay service*
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> 61% of consumers 84% customerscited 76% of customers
46% make one-time bill late fee as the primary expectreal time
late bill payments resultingin motivation to drive bill 76% paymentdelivery in
paymeng nearly 46% making pay prioritization? their mobile banking
late bill payments? experience?
Source: 1. Aite r - Experi . AB int f ing Positive Behavi ; 2. Eiserv; 3. 2017 Fiserv Consumer Payments Study 4. Fiserv Research Paper
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https://www.aciworldwide.com/-/media/files/collateral/trends/us-consumer-payment-experience-a-blueprint-for-creating-positive-behaviors.pdf
https://www.fiserv.com/resources/BillerSolutions_EighthAnnualBillingHouseholdStudy_ThoughtLeadership_0316.pdf
https://www.fiserv.com/resources/expectations-experiences-2017-consumer-payments-research-paper.aspx
https://www.fiserv.com/resources/Boosting-Satisfaction-Loyalty-Billing-Payments-Research-Paper-November-2014.pdf

High costs of paper bills, inefficient reconciliation, and need to maintain
higher cash reserves are some of the challenges faced by billers today

G §

@99 1 in 4 checking account owners/bill payers still receive both online and paper statements each
month which is redundant and costly?!

Paper check receiving and processing is 5 times more expensive than the cost of receiving an ACH
for a billing company?
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Most calls to the contact center are
to enquire about payments which
add to contact center costs

5x
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Lack of visibility in bill payments;
Tedious reconciliation of money
from different channels

Mass messaging gaining limited
attention from target customers

Source: 1. Javelin, 2. Payments Cost Benchmarking Survey
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https://www.javelinstrategy.com/press-release/banks-and-billers-slated-save-22b-paper-statement-delivery-costs-2020
https://www.bottomline.com/application/files/faster-cost-effective-afp-payments-cost-benchmark-survey-gen-us-srr-1510.pdf

Our customer interviews helped us arrive at four key design principles for
the bill pay prototype

We went through multiple iterations with the participating banks to develop a bill pay prototype using the following
four design principles that deliver the optimal user experience based on customer needs and preferences. The success
of RTP® depends on not only its technical capabilities, but also its experience design for the end customer.
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Clarity Intuition Simplicity
Inclusion of m Flexible
Vi recognizable “screen-scape” personalization
relevant symbols and forease of use to customer
information tools preferences
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Introducing:

RTP®

(for the customer)

...forgotten

something? @ .I:II.:I (V,
" ——s 000

8:00 PM

= Numeric Bank

. ” Transparency Flexibility Peace of Mind
AT Geta clear, Prioritize bills and Get notification of
centralized picture set an exact bills, and instant
EnergyCorp of all of your bills, payment schedule acknowledgement
$95.75 including which have  to fit your income  of payment receipt,
31 sy, 2019 Not paid been paidandare  and expense needs  all within your bank
B asase coming due app
o678 Cindly Albert
Questions? ° °
Stay in control of your bill pay.
v Get back to enjoying your life.

Learn more at https://www.thecle aring house .org /[payment -sy stems /real time-payment s




Select customer quotes further illustrate their current bill pay experience &
eagerness for a solution that can make the process quick, simple, organized

CI ndy — 1 Last M | N ute Bl” Payer My current bill pay experience is... ! wich..

“Cumbersome!” “Overwhelming!” “th . -
g “ e ere were a ‘one-stop-
& N Terrifying!” “A mess!” , o P

- shop’ forall my bills!

“| get reminders of what

Customer Quotes

III

was coming due

#F \ “It is very frustrating that “I could schedule
}‘ ’ AT A e payments like | schedule
" : sometimes have to wait my blog posts!”
\, N : nearly a week for funds to
\ show up in the biller
account” "I would jump on
board for RTP; |
“| would use like that it’s
this app ifit offered by my
nee sl 2l bank, which | feel
"l wouldtry itto get rid now. | think is trust\./vorthy
of all of the paper it's even and reliable”
statement clutter in my worth a fee!”
apartment"
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navigating the

%

- world of

stomer
N ;»\\1:\ \
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willcell = 8:35 PM

= Numeric Bank
Current Balace: Acc. ... 446 $27-[.60

Change linked account

MEnergyCorp ACKNOWLEDGED

9—0—0—0

Payment Acknowledged as Paid

On behalf of EnergyCorp, your payment is

2018 8:35pm

Iﬂlll ouT} $20.00 (IS

'elECom $30.00 LELN[=FA]s]

Plumber $320.00 QLELN[=7N[e]

Introducing:

RTP°

(for the biller)

18]

Control Liquidity Resolution Innovation

Access simple Schedule or Address Increased scope
cash management send immediate common of innovation &
solutions, Requests for customer bill competitive
customizable to Payment to questions propositions to
your business and customers and  within the bill end users

secured by your  receive usable itself for fast through
bank funds now alignment and common

payment messaging

Stay in control of your cash flow.
Get back to growing your business.

Learn more at https://www.thecle aring house .org /[payment -sy stems /real time -payment s



Select biller quotes describe their current bill pay experience and eagerness for a
solution that ensures on-time payments and allows self-service communication

William — Small Business Owner

“..we do not allow personal
checks forfear of it
bouncing”

"
(<))
=
o
=
of
—
()}
o

“...from our back end
perspective,
forecasting can be
tough (we are usually
underestimating
inflows and over
drafting) and we wish

“I wish monthly reconciliation
was easier to match customer
names with transactions and
credit statements”

it were more
predictable”
“Ilike the real-time
transparency so we know
exactly when payments went “Real time payments
through and don't have to go will enable usto keepa
back to the bank for a list of smaller cushion in our
wires for reconciliation - RTP account”

will save us time!”
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We are currently planning to launch the MVP Pilot later in 2019, and will
continue on this journey to bring RTP® to consumers and billers in 2020

RTP® MVP Pilot Launch Commercial RTP® Bill Pay Launch

Planning for the first MVP pilot is underway,
with multiple waves of the pilot planned to be
launched between Q3 - Q4 2019

Commercial planning will begin in Q4 2018,
with RTP® for commercial bill pay planned to
be launched by Q1 2020
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icati i Indicative mobile screens
Indicative mobile screens © 2019 The Clearing House Payments Company L.L.C. 14
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Thank You

) peterdavey@theclearinghouse.org
@paymentsjedi




