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IMDA - Infocomm Media Development Authority 
 

INDUSTRY 

DEVELOPER 

Develop the digital 

tech and media 

industries as an 

engine of growth for 

Singapore 

 

Foster a data 

ecosystem for the 

digital economy 

 

ENABLER 

Master-planner for 

connectivity, digital 

infrastructure & 

standards 

 

Prepare tech & media 

manpower, and 

segments of society 

to be digitally-ready 

REGULATOR 

& 

PROTECTOR 

Ensure resilient telecom & 

broadcast networks  

 

Govern market conduct 

and protect consumer 

interest through 

infocomm, media, postal 

and data protection 

regulation 

DIGITAL 

CHAMPION 

Drive digitalisation 

across industries 

 

Supporting a digitally 

enabled workforce   
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SINGAPORE SKYSCRAPERS 
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Receives this stack of invoices a month 
 MANUAL INVOICES CONSUME UPWARDS OF 400 MAN-HOURS PER WEEK 

 

   

Generates 2 Million Paper Invoices a Year 
 2 MILLION PAPER INVOICES A YEAR = 4,000 REAMS OF PAPER 

 4,000 REAMS X 5 CM = 200 METERS OF PAPER INVOICES / YEAR 
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SINGAPORE E-INVOICING JOURNEY 
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2 
Adoption of 
PEPPOL as 
Nationwide 
Framework 

Engage the 
Market  

Drive Mass 
Awareness 

Develop Access 
Points 

Launch the 
Network 

Connect 
Cloud 

Solutions 

1 

Prepare 
Network 
Elements 

8 

Help Our 
Neighbours 



JOURNEY STARTS WITH  

THE ADOPTION OF PEPPOL 

STRONG SUPPORT FROM THE GET-GO 
 MORE THAN 40 COMPANIES PLEDGING THEIR INTEREST  

 PRIVATE, PUBLIC, ASSOCIATIONS AND SOLUTION PROVIDERS 

1 May 
2018 



DEVELOP ACCESS POINT 
PROVIDERS THROUGH TRAINING 
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July 
2018 



PREPARING THE NETWORK ELEMENTS 

Sender Receiver 

Service Metadata Publisher  

(The Singapore-based Address Book) 

Singapore PEPPOL E-invoice ID.  

Example -    0195:SGUENT09LL001B 
                          

Singapore UEN 

SG PEPPOL BIS Billing 3.0 Invoice 

SG PEPPOL BIS Billing 3.0 Credit Note 

PEPPOL BIS Billing V 3 Invoice 

PEPPOL BIS Billing V 3 Credit Note 

Run-time Validation 
 

Validation Artefact 
available now on 

GitHub 

Design-time Validation 
 

Validex Tool  
Available Online 

 

SUPPORTED BUSINESS DOCUMENTS 

Nov 
2018 3 

E-Invoice VALIDATION Version 1.0 



LAUNCH OF E-INVOICING NETWORK 

BUSINESSES CAN NOW BE CONNECTED 

Jan 
2019 

4 



ENGAGE THE MARKET 
Trade Shows Industry Talks 
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Panel Discussions 

Feb… 
2019 



CONNECT CLOUD SOLUTIONS 
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Jul 
2019 

Community Meetings 

Bank workshop 



DRIVE MASS AWARENESS Aug 
2019 

Advertorial 
Advertisement 

Digital Media 

7 





PEPPOL E-invoicing Eco-system in Singapore 



HELP OUR NEIGHBOURS Aug-Sep 
2019 

Philippines 

Malaysia 

Thailand 
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4M Paper Invoices a Year 
will be the height of the 
PETRONAS Twin Tower 



The Association of Southeast Asian Nations has 
much to crow about as it marks its 50th 
anniversary: economic and social progress, a 
manufacturing powerhouse and relative political 
stability. 
 
The 10 Asean members boast of some of the 
world’s fastest expanding economies like the 
Philippines and Vietnam, with growth rates of 
more than 6 percent. With a combined 
population of over 620 million and an economy 
of $2.6 trillion, the investment potential is huge 
and by 2020, the region will have the world’s 
fifth largest economy, the World Economic 
Forum predicts. 



40,000 Visitors 
in 2018 

SINGAPORE 
HARMONISING DIGITALISATION 
ACROSS SOUTHEAST ASIA 



sgdig i ta l .sg  

facebook.com/IMDAsg 

 

twi t ter .com/IMDAsg  

 

youtube.com/IMDAsg 
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Thank you! 
For helping me 

digitalise! 

For more information: 
 

http://www.imda.gov.sg/einvoice 

einvoice@imda.gov.sg 


