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about 26,600 staff

72 institutes and research
units

More than 70%
are contracts with 
industry and from 
publicly financed 
research projects

almost 30%
by the German 
federal and state 
governments
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Profile of the Fraunhofer-Gesellschaft
As from March 2019
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FRAUNHOFER INSTITUTE FOR INDUSTRIAL 
ENGINEERING IAO
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Our areas of research

Organisational Development 
and Work Design

Service and Human 
Resources Management

Human-Technology 
Interaction

Digital Business

Cognitive Engineering 
and Production

Mobility and Innovation 
Systems

Urban Systems Engineering Responsible Research 
and Innovation



© Fraunhofer IAO, IAT Universität Stuttgart

Seite 6Seite 6

Team »IT- and Softwaremanagement«

Lead: 

 Dr.-Ing. Dietmar Kopperger

Further information: 

 www.digital.iao.fraunhofer.de

 Use of specific company software
(e.g. ERP-, DMS-, E-Invoicing-, CRM-systems)

 Business process management

 Management of master data

 Searching data/information in companies

 IT-Strategy
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Advantages of cooperating with Fraunhofer IAO

 Independence of producers and products

 Systematic proceeding

 Interdisciplinary approach 
(solutions from one company)

 Cooperative principle of operation 
 aim: to transfer knowledge

 Competences in sciences (current 
technical standard)

 Knowledge of current technical developments

 Competence of implementation

 Highly experienced through different kind of projects

 Customer focus

More than 500 projects in 
cooperation with large scale

enterprises, mid-sized
companies and public

administration
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The study
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Industry segments
Trade and Industry leading

n=205
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Company size
Almost 60% with 1,000-10,000 employees

n=205
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Invoice volumes per year
Industry and Trade leading

© kikkerdirk - Fotolia.comn=205



© Fraunhofer IAO, IAT Universität Stuttgart

Seite 15Seite 15

Invoice volumes per week
To average 5,000 invoices

n=205
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Volume of invoices per week in the trading sector 
More than 5,000 invoices per week

n=39 © Bernd Müller Fraunhofer IAO
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Invoice volumes per week in public services 
Almost 50% have 1,000-5,000 invoices per week

n=21 © Gina Sanders - Fotolia.com
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Multi-page invoices
Over 1/3 of the companies have 50% of the invoices with more than 4 pages

n=205 © Gina Sanders - Fotolia.com
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Number of invoices per year in each industry
3 industries – focus in the middle area

n=205
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Number of business partners … in the German-speaking area
1,000 – 5,000 was mentioned the most 2/3 have more than 75%

n=204 n=200
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E-Invoicing in use
2/3 have E-Invoicing

n=205 © pressmaster - Fotolia.com
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How and where does invoice processing take place?
Almost 80% centralized …majority in Germany

n=204 n=204
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Used formats or channels
33% use e-mail or pdf, 32% still use paper

n=204



© Fraunhofer IAO, IAT Universität Stuttgart

Seite 24Seite 24

…in the industrial sector …in the public sector
paper, e-mail and EDI paper, e-mail and EDI 
are the most popular are the most popular

n=49 n=21
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Incoming invoices vs. outgoing invoices
24% versus 27% still on paper (more than 90% on paper)

n=202 n=194
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Electronic processing of invoices in different areas
Scanning and OCR dominate

n=204
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When did the cutover take place? Did a forerunner solution exist?
53% of the companies have been using 
a solution for more than five years

n=119 n=119



© Fraunhofer IAO, IAT Universität Stuttgart

Seite 28Seite 28

Improvement after the introduction
Most mentioned: Time-saving and transparency

n=137 © Foto Zihlmann - Fotolia.com
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When is the introduction planned? Budget for the introduction
72% in the next 5 years Nothing is for free

n=69 n=49
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Investments in e-Invoicing sorted by industry departments
Most of the companies are from the service sector

n=69



© Fraunhofer IAO, IAT Universität Stuttgart

Seite 31Seite 31

Main barrier for the introduction of a system
Business partners and missing resources

n=68
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What kind of advantages do you expect?
Advantage of cost-savings and transparency

F- Other

n=61 (multiple choices possible)n=67
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Any questions?

© Tristan3D - Fotolia.com
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Mirjana Stanišić-Petrović M.A. 

Fraunhofer IAO
Deputy director of the Fraunhofer IAO center 

»document and workflow management«
Phone.: +49 (0) 711 / 970 - 2413

E-mail: Mirjana.Stanisic@iao.fraunhofer.de

Web: www.iao.fraunhofer.de or
www.digital.iao.fraunhofer.de

Paula Müller

Comarch AG
Consultant ECM/EDI

Phone: +49 (0)351 3201 32 29

E-mail: Paula.Mueller@comarch.com 

Web: www.comarch.de/e-invoicing/

Thank you for your attention!

If you have any questions, do not hesitate to contact us:


